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Protecting your family and home in winter
Extremes of winter weather can have a real affect on property ranging from structural damage to
flooding. Dealing with winter damage can be a stressful time for families, which is made worse if valuable
items and personal possessions are also affected.
You are responsible for making sure that your Service Family Accommodation (SFA) is adequately
protected from winter hazards, even when you are away from the property. Remember – you could be
liable for any repairs that are needed if it is found that your actions or inactions were responsible for any
issues (outlined in your Licence to Occupy).
There are some easy steps you
can take to protect your SFA from
the winter elements

Outside

Stop your outside tap from freezing by
isolating it in cold weather. Check your
guttering and roof for signs of damage
and make sure any overspill pipes are
not trickling water – call the Helpdesk on
0800 707 6000 to report any issues.

Boiler/stopcock
repairs

Check that your heating is
working correctly before the
cold weather sets in. Call the
CarillionAmey Helpdesk on
0800 707 6000 to report any
issues. Make sure you know
where the stopcock is located
so you can turn the water off
in an emergency.

Lofts

For safety reasons,
and to keep loft insulation in
good condition, lofts should not be used to
store personal possessions.
Call the Helpdesk on 0800 707 6000 to report any issues.

Insurance

You need to arrange your own home
liability insurance cover – of at least
£20,000. The Service Insurance and
Investment Advisory Panel (SIIAP) at
www.siiap.org/l2o ) provides details of
insurance providers who can ensure
that you have the necessary ‘Licence to
Occupy’ SFA cover.

Heating

In line with fuel economy
requirements, keep your house
at a consistent temperature of 15
degrees in cold weather – even
if you are away from home, and
keep your radiator valves turned
on.

Inside the house

Keeping your internal
doors open (especially
when you go out) will help
heat to circulate around
your house.

Going Away

Ask a trusted friend or neighbour to
look after your house keys when you
are away so they can make checks
on your home. Remind
them to call the Helpdesk
on 0800 707 6000 with
any issues. You can always
return the favour another
time.

The CarillionAmey Housing Repairs team are available to help
24/7, 365 days a year.
Call us on 0800 707 6000 or visit www.carillionamey.co.uk

